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MNONOXEHMUE
0 cnyx6e nomMowm u yxona Ha gomy

1. OBwwme nonoxexus

1.1. Hacroauwee nonoxexwwe onpenenser npasosoii cTaTtyc, uenu, sagauu,
DYHKLUMY, OPraHn3auMoHHyio CTpyKTYpY, npasa i OTBETCTBEHHOCTL Cyx6bl noMoLym 1
yxoda Ha gomy (panee Cnywb6a) MYHULIMNANEHOro aBTOHOMHOrO yypexaenns ropoga
Anyroposcka «FNYTOPOBCKUI  KOMMAMEKCHBI UEHTp counanebHoro obecrywusaHus
Hacenexua» (nanee - LleHTp), ocHoBb ACATENBHOCTM M 0COBEHHOCTN BaaumomeiicTaus
C APYrUMK CTPYKTYPHBIMMN noapasgenennamu  Lentpa, a Tawke NOPAAOK NpUHATHS
rpaxnaH Ha counansHoe obcnyxusanuve s CnyxBy u cHATUS ¢ Hero.

1.2. Cnyx6a npeagHasHayena ANSA OCYLLEeCTBREHUA counanbHoro obcnyxueanus
Ha JOMY rpamgaH, NPUsHaHHbIX HYHOAWKUMWCS 8 counansHom obenyxusanuu, &8 Tom
HMcne no TexHonorvsm «lpuemHas cemes ANA NOXUNbIX W UHBANWAOBE Y, «CaHarTopuit
Ha pomy», «Conposoxaaemoe npoxusaHue», g nonycrauuoHapHonn dopme
counansHoro obcnyxueanus «Mpynnel no npocbunakTuke BO3PacTHbIX UaMeHeHWi ans
rpamgad crapwe 65 nety.

1.2.1 CouuansHoe obecnyxusanue Ha AGMYy npefocTasnseTcAa rpamgaHam,
NPU3HAHHBIM  HYXOAWWUMUCH B CoUWansHoM  obcnywmsanmm, B cRam o
OAHOBPEMEHHLIM HaNW4YMeM y Hux Cheaywowwx obcroatenscrs, YXYQLUSWKUX 1nu
CNOCcoBHbBIX yXyaWUTL yerosus HUSHEOEATENBHOCTK:

a) uacTuyHas yTparta CNocoBHOCTH nubo  BO3MOXKHOCTY OCYUEeCTBNATL
camoofenyxinsaHue. CaMOCTOATENLHO nNepepBUraThes, obecneunsarts ocHOBHbIE
HU3HEeHHLIe noTpebHocTn B cuny sabonesanus, TpaBMbl, BO3pacTa MNKM Hanuius
UHBanNWgHoCcTK;

6) orcyrcreme y rPaMaaHnHa, Hywgawllerocs g nomowm u yxone,
POACTBEHHUKOB (MHBLIX uYneHos CemMbM) NUEO MUHBIX nuy, kotopbie obsRaaHsl B
COOTBETCTBMM C 3JaKOHOOATENLCTEOM Poccuiickoit Pepepaumy obecneynTs emy
MOMOLUbL 1 yXo4 (38 UCKMYEeHUeM P&XAaH, yKasaHHbIX B noanyHkTax "a" - "y’ nyHKTa
3.1 raew 3 HacToAWero nogpasgena):;

B) OTCYTCTBUE BO3MOXHOCTM obecnevyenus yxona (B TOM yucne BpeMeHHoro) 3a
VHBaNWOOM, a TalKe OTCYTCTBME nonedveHus Han HUM (B OTHOLUEHWM WHBanwgos
TpyAocnocobHoro sospacra);

r) Hanuyue y rpaxaaHuHa TPYAHOCTEWN, CBA3AHHLIX C coumanuaayumen, B cesan c
3aboneeaHvem (8 OTHOLUEHWM  WHBanuaos, CTpadawwmx  ncuxmYeckumn
PaccTpoicTeamMu (B cTaguu peEMUCCUN).

1.2.2. CouuwanbHoe obcnyxuBanne Ha AOMY nNpefocTaBnAeTca CeMbsaM C
AETBMW, NPU3HAHHBLIMK HYKO2IWWMWUCA B couvansHoMm oBecnyxueaHum (B qacTuyHoM
MOCTOPOHHEW NOMOWM), B CBS3U C Hanu4yuem y Hux cnegymowmx obcToaTenseTs,
YXYALUAIOUNX WK cnocoBHbIX yXyawnTs YCNOBUA XM3HEOeATENLHOCTH:

a) OTCYTCTBUWE BOIMOKHOCTU obecneveHus epemeHHoro yxoaa 3sa pebexkom,
ASTbMM,

B) Hanuume B cempe WHBanuaa unu UHBanuAos, B ToM Yucne pebeHka-uHsanuaa
Unn neTten-uHBanuaos, HYXO3HLWMXCA B NOCTOSHHOM NOCTOPOHHEM yX0oae.




1.3. Cnywba sBnsercs CTPYKTYPHBIM  nogpasgeneHuem  MyHuuMnansHoro
aBTOHOMHOrO yypexaeHus ropoaa AnyToposcka «AnyToposckuit KOMNNEKCHBIR LeHTp
couhanshHoro  ofcnyxusanus  HaceneHus», HENOCPEACTBEHHO  NOOYUHAETCS
AvperTopy LlenTpa.

1.4. Cospanue, PEOpraHi3auna wn nukenpauws Cnyx6bl nposoguTes Ha
OCHOBaHWW npukasza OupexTopa LeHTpa nytem BHeceHMs wameHeHuii B LUTaTHoE
pacnucaHue nubo yTeepxaeHuem HOBOTO WTATHOrO pacnucaHus Llexrpa.

1.5. Monoxenve o Cnyxbe, CTpyKTypa W WraTHoe pacnucaHue CnyxBui
YTBERKAAIOTCH AUPEKTOPOM LlexTpa.

1.6. Cnyxfy Bosrnasnser PykoBogutene CnyxObl, Ha OOMKHOCTS KOTOporo
HasHa4yaeTcs nWUUO, uUMellee sbiclwee npodbeccuoHanbHoe obpasoBavve W cTax
paboTbl B coymansHom cthepe He mMeHee 3 ner.

1.7. Pykosogutens ChywBel Apyrue pabotHuku Cnywbbl HasHayaloTes Ha
ACIDKHOCTM 1 OCBOBOXAAIOTCA OT 3aHMMaeMbix AOMKHOCTEN NpUKa3oM aupekTopa
LienTpa 8 cooteetcTEMM ¢ ASACTBYIOLIMM  33KOHOOATENLCTEOM Poccuiickoi
Degepaumn.

1.8. KBanudmkaumontsie TPeboBaHuA, GYHKUMOHANbHBIE obssaHHoCTKM, npasa,
OTBETCTBEHHOCTL  pyKoBOAWTENS CnyxBst  u  gpyrux paboTHukoe  CnywObl
PErNaMEHTUPYIOTCA AOMKHOCTHBIMK MHCTRYKUMAMY, yTBEpXKOaeMbIMU  QUpEeKTOpom
LeHTpa.

1.9. B nepuwon BpemeHHoro OTCyTCTBMA  pykoBoguTens Cnywbbl  ero
00f3aHHOCTM  WcnonHseT pabotHuk LleHTpa, HasHayaembii NpUKasoMm pupektopa
LieHTpa.

1.10. Cnyx6a OCyLeCTBNAET CBOW [JEATEeNLHOCT: B COOTBETCTEBMK ©
KoHcTuTyumeit Pocewiickoi ®enepauny, eaepansHeMu 3aKOHaMmu, ykazamun w
pacnopsxkexuamu  lMpeangeqta Poccuitckod Degepauny, NOCTAHOBNEHWSMK W
pacnopsaxervamu MNpasutenscrea Poccuitckoii Pegepauum, oBNacTHLIMU 3aKoHAMU W
nocTaHoBneHuamu, Ycrasom LlenTpa, HacToawwmmM [lonoxexuem, a Tapke ApyrumMu
HOPMAaTUBHO-NPaBOBLIMW aKTaMy.

1.11. OesarensHocTs CnyxBbl ocylwecTensetcs wa OCHOBE Tekywero wu
MEPCNeKTUBHOrO NNAHWPOBAHWA, COYETaHUS €AWHOHaYanMA B pelUeHWW BONpocoB
cnyxebHolt ageatensHocTM U KONnernansHocT npu ux oBcymaeHum, nepcoHansHon
OTBETCTBEHHOCTM paboTHWKOB 3a Hagnexallee WCTIONHEHWe BO3NOMEHHLIX Ha HWX
AOMKXHOCTHLIX 0BA3aHHOCTEI! U OTASNLHBIX nopy4exwid pykosogutens CnyxGei.

2. OpraHMzauymoHHas CTPYKTYpa

2.1. CnywBa cocTouT ua OAHOFO CTPYKTYPHOrO noppasfeneHdws U BKNoYaeT
cnefyioLulne 4OMKHOCTM:

2.1.1. PykosoguTens Cnywbel — 1 wr, eq.:

2.1.2. coumanbHslii paBoTHuk — 8.5 LT, eq.;

2.1.3. cneywanucr no counansHow pabote — 2 wr. eg.

2.2. Paboune mecta paboTHUKOB cnywBbi pacnonaraiotca no cnegyioliemy
aapecy yn. KpacHoapmeiickas, .40,

2.3. B sasucumoctu ot Boanaraembix Ha CnyxBy 3anav, cTpykTypa u WraTHas
HUCNeHHoCTb Cnywbel MOryT UaMeHsTscs MYyTEM BHECEHWA W3MEHEHWI B WTaTHOe
pacnucanue LlenTpa.

2.4, [lomxHocTe counansHoro paboTHvKa ssoanTC w3 pacyeTa obcnyxueaHus
OAHUM paboTHUKOM He MeHee 16 rpaxiaH, NpoXuBalLMX B BnaroycTpoeHHsix
KBapTupax, W ropoackoM cekTope, He UMElOLIEM  KOMMYHAaNbLHO-BbITOBOrO
BnaroycTpoiicTea.

3. OcHoBHbIe 3agauu
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3.1. Cosganne onTumansHbix YCNOBWA, HanpaBneHHLIX Ha MaKCUMAaNLHO
BOSMOXHOE NpoAnexue npebbiBanus rPaXaaH NOXUMIONo B03pacta u WHBaNWOOB B
MPWBBLINHOW counansHoM cpeae B LUensx NOAAEpxkaHWA X coumansHoro cratyca.

3.2, BobifBnenve rpaxgat, HYXAaoWwnxca 8 coumansHoM oBcnyRueaHmu.

3.3. OuddepeHunposanHsii YHET BCEX rpaxaH, HYXOaWUXCa B couuansHom
obcnymusaHun,

3.4. OpraHuzauus coynaneHoro obenyxusaHua Ha Aomy.

3.5. OkasaHwe nnaTHbIx ycnyr HaceneHuo.

3.6. OpraHuaauua pa6oTsl no peanuaauun TEXHONOrMiA,

3.7. OpraHusaums gesTensHocTH BOMOHTEPOB NOMWNOro Bo3pacTa.

3.8. Opranuaauus paboTel no chopmuposaHuio DYHKUMOHANBHOM rpamMoTHOCTH
TPaxaaH Noxunoro Boapacra.

3.9. lNpepocraenexue ycnyr Bble3gHon MoBunsHoi
MynbTUAMCUMNNUHapHOU Bpuragoi.

3.10.NposeaeHue CoUWanbHO-0300p0OBUTENBHBIX MEeponpuaTHA  no
TexHonorun «CaHaropuit Ha momy»,

3.11.0kaszaHne coumansHbIx yonyr  no  npocunakTuke BO3pacTHbIX
M3IMEHEeHWNIA.

3.12.BeinonHenue cyHkumin no obecnevernio oTaENbHBIX KaTeropui
rPaxaaH 03a0poBUTENbHBIMY, CaHaTOPHO-KYpOPTHLIMK nyTeskamu B8 AY COH
TO «CounansHo-0340poBUTENEHbIA UEHTP rpaxpaaH noxunoro sospacta W
HBannpos «KpacHas reozaukay.

3.13.MNMposeneHune TNU3aUuu rpaxaan, Hyxpaowmxca (nubo, noTeHUMansHo
Hy»Kpatowwuxes) B yenyrax COY.

3.14.0praHuzauus paboThl No peanu3aumin CUCTEMbI AONroBpeMeHHoro yxoaa.

4. DyHKUUK CNywObI

4.1, Ona ocywecTeneHus counansHoro obcnyxuBaHus Ha Aomy Cnyxba
BRINONHAET cneayrwue hyHKLUM:

-  BbIABNEHWE rpaxiaH noxuroro soapacra VHBANWAOB, HYXOAWLWXCH B
counaneHom obenyxusasuu Ha gomy;

- M3yHeHue maTepuansbHbIX U KMNULHO-BbITOBBIX YCNOBWA MW3HK rpaxaaH
noXunoro sospacrta W WHBaNUAoBe, obGpaTUBLIMXCA 38 OKa3aHWeMm coumankHeIX yenyr,
OkasaHue coaencTeus B OPOPMIEHUU [OKYMEHTOB ANA NPUIHEHWA HYKOAOLWUMWUCA B
couunansHom obenyxusaHmmn:

- BEAEHWE WHDOPMALWMOHHOW Baski A2HHbIX nNonyyYatenei couManbHbIX
yenyr,

- NpejocraeneHue Heobxoanmon uHbopMauMu © KOHCYNbTUPOBaHME no
BOMpocam counansHoro obcnymueanua Ha aomy,

- COAelcTBuE B NOMyYeHuu rPaxnaHamn, HaxoAAWMMUCA Ha OBCYKUBAHUN
Ha [oMy, WMep couuansHomn NOOOEPMKY,  YCTaHOBMEHHbIX ABACTBYIOLLMM
3aKOHOOATENLCTBOM:

- BbiABNeHue POLCTBEHHWKOB, obA3aHHBIX no AencTeylowemy
38KOHOAATeNLCTBY OCYWECTBNATL yXog 3a npecTapensimu rpaxknaHamm:

- _ YCTaHoeneWue w noanepxaHve CBRA3N TPYAOBLIMU KOMnNekTusamu, raoe
PaHee paboranu rpaxaaHe, HaxogswmMecs Ha obcnyxueasuu:

-  COBEpLUEHCTBOBAHWE W BHeAPEHWE HOBLIX dopm obcnykueanus u
OpraHusaunn Tpyga paboTHukos:

- OCYLUECTBNEHUE KOHTPONS KayecTBa OKa3aHus counancHbelX yormyr M ux
COOTBETCTEUA NOTPpebHOCTAM rpaxaaH:

- MEXBeOoMCTBEHHOE B3aumodeicTBue o Pa3NUYHBLIMKN rOCYOapCTBEHHLIMM
yYpexaeHuamum, oBulecTBEHHbLIMK, BnaroteoputensHeimy, PENUIMOIHEIMK
OpraHusauusmm u obbeguHenuamuy, thoHaamm1, BonoHTepCKUM ABUXKEHWEM, a TaKwe ¢
thusnyeckumu nuyamm:




~  OpraHusauva npenocTasneHus ycnyr no (OpMUPOBAHUKD Yy rpawmgaH
CTapllero NoKoneHWsa yHKUNOHaNLHOW rPamoTHOCTK,

- COOeicTBWE B PpasBUTUM BONOHTEPCKOTO ABMKEHWS cpegn rpaxgad
NOXWNOro Bo3pacTa;

- NOBbilueHMe KayecTBa couManbHOro  oBCNYKWBAHWA, WayYeHue ¢
BHEAPEHWE B NPaKTUKY NepefoBoro onbita paboThl U MHHOBALMOHHBLIX TEXHOMOMMA B
0bnacTu counansHoro OGCNYKUBaHUA rPaKAaH NOXUNOFD BO3pacTa U WHBanuaos;

- MPOBEAEHWe MOHWTOPUHIa Ka4YecTBa CouManbHoro obcnyxusaHus Ha aomy;

=  NpegocTasneHue nnaTtHeIX YCnyr HaceneHuio;

- M3y4eHWe cnpoca HaceneHus Ha couManbHO-ObITOBbIE, COLUMAMLHO-
MEOUUMHCKME, CoUManbHO-NpaBoBkIe, COLManbHO-NCUXONOrMIEcKHe Yenyru;

- MPOBeAeHWe MEeponpuATUA MO  NPOABWKEHUIO W pekname  ycnyr,
OkasbisaemMbix CnywbBo;

- NpegocTaBnexHue ycnyr Bble34HON MoBunsHo
MynbTUAUCUUNNMHAPHOW Bpuranon:

- NpoBeAeHWe  CcouManbHO-03A0POBUTENbHBIX  MEPONPUATUI  no
TexHonorun «CaHaropuit Ha gomy»;

- OKasaHuwe couuaneHbiX ycnyr no npodunakTuke BO3PacTHbIX
W3MEHEHWIA;

- BbINONHeHWe QyHKUMIA no oBecneyeHwio oTaenbHbIX KaTeropui
rpaxaaH 0340pPOBUTENbHLIMKM, CaHATOPHO-KYPOPTHBIMKU nyTeskamu B AY COH
TO «CounanbHo-0300p0BUTENBHBI LUeHTp rpaxpaH noxunoro Boapacra u
wHBanunos «KpacHas reosgukans.

—  NpoBEAEeHWe TunM3auuw rpaxaad, Hyxaawwmuxcs (nubo, noTeHuMansHo
Hyx¥gawowmxcs) B yenyrax C1Y.

- Opranusauus paboTsl no peanuaauny CUCTEMBI AONTOBPEMEHHOMD yxona

- paspaboTka u npeaocTaBnexne HOBbIX BUAOB YCIYr HACENEHMIO.

4.2. 3auyncneHde rpaxgaH Ha couuansHoe oBChyKMBaHWE B Cnyxby
MPOU3BOAUTCA Ha OCHOBaHUM peleHus MexpaioHHOro ynpasneHws couunansHon
JalmTel HaceneHus (r. AnyTopoeck, FnyToposckuit W MceTckuii  paioHbl) ©
nocnenyiowmnmM 3aknio4eHnemM cooTBETCTBYIOWEero 4orosopa.

4.3. Ob6cnyxusanue rpawgad B Cnywbe Ha KOMMEPYECKOW OCHOBE
NPOWU3BOANTCA HA OCHOBaHMW AOTOBOPA Ha OKa3aHue NNaTHLIX YCNyr, 3aKnNYeHHOro ¢
rpaxoaHuHOM  MWAM  ero 3akoHHbLIM npegcrasyMTenem, a Takke POOCTBEHHWKOM
rPaXgaHnHa, npuHuMaemoro Ha obcnyxusaHue.

4.4 Obecnyxusanue Ha gomy nonyyaTtenei yCnyr OCYLIeCTBNAeTCA nyTem
NPEACCTaBNEHUA UM  COUMAanbHBIX  YCNyr NPeAYCMOTPEHHbIX  WHAWMBUAYANLHONM
NporpaMmolt  npefocTasfNeHMAa CcouManbHelX YCAYr, BXOAAWWX B  MepedeHs
FapaHTUpoBaHHbIX rocy4apCTEOM COUManbHbIX YCNyr, YTBEPXAEHHbIR NOCTaAHOBNEHMEM
Mpasutensctea TiomeHckoi oBnactw ot 03.10.2014 Ne 510-n «O6 YTBEPHKASHNK
MopsAgka NpepocTaBneHus CouMansHbiX YCmyr NOCTABLUMKAMMU COLMATBHBIX ycnyr 8
TiomeHckon oBnacTu», a Take OKazaHus, Mo KX HENaHWio, AONONHWTENbHBLIX
CoUManeHbIX YCNyr, He BXOAALLMX B 3TOT NepeYeHs,

Mpu opradusauwm couWansHoro obcnyxuBaHwA Ha 4OMY NPUMEHRAITCH
TEXHONOTMW COLMANLHOrO OBCNYKUBAHKUA,

B oTHOWEHMM OAUHOKMX U OFMHOKO NPOMUBAIOLIMX rPaXKIAH ctapwe 18 ner, He
VMEIOLLNX POACTBEHHWKOB (MHBIX 4NEHOB ceMbM) NBo WHLIX NWU, KoTopble oBa3aHbl B
COOTBETCTBUW C 3aKkoHogaTenscTeom Poccuiickolt ®efepauunn obecnednts nomoLls W
YXOO, Npu3HaHHbie HYXAaloWWMUCS B counansHoM obcnywueaHum B copme
couuansHoro obcnyxueaHusa Ha gomy, peanuayetcsa TexHonorus «lMpuemHas cembs
ANA NOXUNBLIX U UHBANWAOB».

B OTHOLEHAN OAWMHOKMX W OOMHOKO NPOXMBAIOLMX PAXKOAH, CTPAAAIOLINX
NCUXMHECKMMIW PACcCTPOMCTBAMYU (B CTAAWM PEMUCCUM), HYMOAOLIMXCA B 4YaACTU4HON
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MOCTOPOHHEN MOMOUM B CBASK C 3abonesanveM, peanuayeTcs TexHONOrus
«Conpoeoxgaemoe npoxueaHves.

B oTHoweHun u oguHoko NPOXUBAIOLMX rpaxaaH cTapwe 18 ner, NPW3HaHHble
HYAGIOWHWMACA B coumansHoM obcnyxusannin B thopme coumarnbHoro obcnyxusaHus
Ha AOMYy B COOTBETCTBMWM C NOCTAHOBNEHWEM 510-n, npu cobnioaerun cnegyoumx
YCNOBUWA:

- TPaxnaHe, uMmelowne qacTuuHywo YTpaty cnocofHocT unu BO3MOMHOCTH
OCYLWecTeNnATL camoobenyxueaHe, CamoCTOATeNbHO nepepsuratecs, oBecneynBaTs
OCHOBHbIE KW3HEHHbIE nNOTpebHoCTH B cuny 3abonesauus, TpasMmsi, BO3pacTa, y
KOTOpLIX KpUTEPUN MHAVBUAYANLHOW HyKOAEMOCTH B NPenocTaBneHn CouMansHoro
obcnyxuBasna «cnocobHoCTs NEPEABUTATLCA BHE OOMa» B COOTBETCTBUN C Mopsagkom
NMPOBEAEHWMA OUEHKM yCroBWiA HUIHEOEATENBHOCTH rpaxaaHuHa, YTBEDMOESHHbBIM
pacnopsienuem [enaprameHTa couwansHoro passutua TiomeHckoir ofnacti or
08.02.2017 Ne 6-p, coctaenser oT 0,5 oo 1 Banna.

4.5 ConposoxaeHue nonysatenein coumansHeiX yenyr K obexktam counansHom,
WHXEHEPHOW W TpaHCMopTHOM WHPaCTPYKTYP (B OTHOLUEHMUK WHBanNWaos, MMEILMX
CTOMKUE PpaccTPOMCTBa  hyHKLMM SPEHMA W  CaMOCTOATENLHOTO NepenBKEeHNs:
WHBaNWAO0E, nepeasuraiowmxes 8 KPECNE-KONACKe), counansHele yenyry, Hesasucumo
OT BEMU4UHLI CpeAHeNYLLEBOro AoXoaa aTHx rpaxnaH npegocraensertca GecnnaTtHo B
oBbemax, onpeaeneHHbIxX AaHHbIMM CTaHfapTamu couuanbHeix yenyr,

4.6. CHATUE rpaxgaH ¢ couMansHoro obenyxusanus B Cnyxbe npon3soguTcH
Ha8 OCHOBaHWW 3afBNEHMA OT NONyYaTens COUMAMbHBIX yenyr c© pacropmexuem
AOroeopa Ha couuansHoe obcnykusaHwe, a Tak e cnyxebHoit 3anuekn coumansHoro
paboTHuka no npuynHe cmepTu nony4arens counansHeIX yenyr.

lMNpekpaiwlenne npegocTasneHus YCnyr  rpaxgadam,  COCTOALUMM  Ha
obenyxusanuu B Cnyxbe Ha KOMMEpYeCcKoW OCHOBE, NPOU3BOANTCA NPW PacToOpKEeHWK
ACTOBOpa Ha oKasaHue nnaTtHelX ycnyr no OCHOBaHMAM, nNpegycMOTPEHHLIM B
forosope.

4.7.NNpyn oKazaHuM coUUanbHbIX yenyr cnyxba sakmovaeTt ¢ nonydyatensmm
COLManNbHbIX YCAYr WK C UX 3aKOHHLIMU NPeACTABUTENAMM AOroBOPL! YCTaHOBMNEHHOWM
thopmel. Onnata 3a okasaHHbie yCnyri npousBOAUTCA coLuManbHomy paboTHuky go 30
HUCNa Kawgoro Mmecsuya, KOTopbiil B TeueHue 3-x AHEW, cornacHo rpacuky coaym
ACGHEXHbIX CPEACTB, BHOCUT MX B Kaccy Llentpa. [lepepacyetr onnaTtel 3a
obcnyxuBaHue B CBA3N C UIMEHeHWUeM NPOXWUTOYHOrC MUHUMYMa W pasMepa neHcuu
MNPONSBOANTCA pyKoBOAWTENEM CryxGbl pas B nonyrogue. MameHeHne pacTopxeHue
AOroBopa OCYLecTBNASTCA B COOTBETCTBUM C ASCTBYIOWMM 33KOHOQATENLCTBOM,

4.8. LleHTpom npenocTaensioTcs AONONHUTENbHbIE counaneHble ycnyrm wu
AONONMHWUTENbHLIE YCAYrM  NOMyHaTensm  CoumManbHbix YCNyr, HaxoaswuMca Ha
counansHom obecnyxueanuu Ha gomy, aa nnary (He BXOAsALWX B nepevyeHs yenyr,
NPEAYCMOTPeHHbIH 3akoHom TiomeHcKoln obnacti oT 02.12.2014 Ne 108 «O nepeune,
CoumnaneHsIX yenyr, NnpeaocTasnsiemMbix NocTaBWMKaMu CouwnansHbIx yenyrs).

4.9. [lenexHoie cpegcrea, NocTynalole 3a oKasaHWe OOMNoNHUTENBHBIX
COUMAnBHBIX ycnyr, 3a4ucnsloTCs Ha Tekywwil cyeTt LienTpa u HanpasnswoTcs Ha
AaneHellwee pasBuTME couWansHoro obcnyxuBasna v cTumynuposamme Tpyaa
paboTHukos LlenTpa.

4.10.Pykosoautens Cnyx6el OMpeAenseT Kaxaomy couvansHoMy paboTHuKy
NEpeYeHb nuu, npuHUmaemsix Ha oBcnykusaHwe, u yTeepxaaeT rpapuk paborel npu
YCNOBUM NOCELUEHNS counaneHsiMu paboTHUkamm obcnykueaemsix Ha gomy He Gonee
3 pas B Hefenio ¢ yYeToM cTeneHu w XapaKTepa HyXOaemocTW rpaxaaH B NoMoLLM,
KOMMAKTHOCTM MX NpOMWBAHUA, TPEHCMOPTHON pPasBA3KK, Hanuyus npeanpuaTHi
TOProBenu, oBLUECTBEHHOIO NMTaHUA 1 BLITOBOD obenymueanus.

4.11. CounanesHeie paBoTHMKK PErynapHo BegyT [OHEeBHUK COLWaNbLHOro
paboTHUKa, rae OUKCUPYIOT BbINONHAEMEBIN obsem paboTsl.




4.12.CoumnansHsie paBoTHUKM BHOCUT WHhopMaumio o6 okaszaHHbIX couuanbHbIx
ycnyrax B feHb OKasaHWA ycnyr B AnaHLeTHsIi KOMNbIOTEp, 4Yepes nporpammy
KoHgyuT.

4.13.CoumnansHele paBoTHuku eMeMeca Ho 25 yucna npegocTaBnsoT nonu.ii
OTHET MO OKasaHHLIM ycnyram (CTAaTUCTUKY 06 OKA3aHHbIX ycnyrax, nnaH certky),
€MeKsapTanbHo npegocTasnaeT UHhopMaLmio o COUManbHOM COMPOBOXAEHUHN:

4.14.B Cnyxbe nposogsTcs NNaHepkW 2 pasa B MecAy a Take
npodeccuoHanshbie  yyebel counanbHeiMM  paboTHWKamu ¢ npuBnevYeHnem
MEQULIMHCKNX pabOTHUKOB, MCWXONOrOB B Lensx NOBLILWEHNA npoheccuoHansHoro
YPOBHA counansHeix paboTHukos.

5. Mpaea n oTBeTCTBEHHOCTL Cnyw6i

5.1. Cnywxb6a uMmeer npaeo:

5.1.1. nonyyaTh noctynawolyme 8 LieHTp BOKyMEHTBI U MHbIe WHpOpMaLMOHHLIe
Matepuanel no  ceoeMy nNpodUTD  AeATensHOCTM ANA  O3HaAKOMIEHUR,
CHCTEMATUIMPOBAHHOIO YYeTa U UCNONb30BAHUS B pabore;

5.1.2. 3anpawwmeaTts nony4ate OT pykosoautenei LienTtpa w ero CTPYKTYPHBIX
nogpasgenednin nHdopmayuio, HEOBXOAUMYIO ANS BLINCMHEHWS BO3NOKEHHLIX Ha Hero
3afay v yHKUMA;

9.1.3. ocywecrenaTs NPeAcCTaBuTeNLCTBO OT MMeHM LlenTpa no BOMpocam
counancHoro obcnyueaHus Ha AOMY BO B33aMMOOTHOLIEHWSX C Apyramu
OpraHu3aymamm;

5.1.4. BHOCMTL npegnoxenus no CoBeplieHCcTBOBaHMID hopM W MeTogoe
pabotel Cnyw6el  LieHTpa 8 uenom;

5.1.5. y4acTBOBaThL B CoBELUAHURAX MPW PAacCMOTPEHUM BONPOCOB, OTHECEHHBIX K
KoMneTeHuun Cnyxbbi:

9.1.6. B HeobBxogumebix Cny4asx npu PpeleHnn BOMPOCOB, CBS3AHHBIX ©
BBINONHEHUEM nopyyenuid pykosogcTtea LlewTpa, NpUBNeKaTb B YCTAHOBNEHHOM
NopsAke K coBMecTHOW paboTe coTpyaHwkos ApPyrux nogpasgeneHwii Llentpa (no
CornacoBsaHuio ¢ pykosoauTensmMu noapasneneHuii NPUBNEeKaeMsIX COTPYAHUKOB);

9.1.7. paeate paswACHeHUs, PEKOMEeHoauMM W ykasaHua no  Bonpocam,
BXOAALUMM B KOMNeTeHUuo Crywbibi.

9.2.  PaboTtHukm CnymBbl umerot fPaBo Ha y4acTwe B ynpasneHun Llentpom, a
TAIKe NonyveHne BCEX COLMAnbHbIX rapaHTi u MELMLWHCKOE CTpaxoBaHue B nopsake
W Ha YCrnoBWAX, YCTAHOBNEHHLIX AENCTBYIOWMM 3aKOHO4ATENLCTBOM,

- 5.3. Csoe npaso Ha yH4actue B ynpasnexun LienTpom paBotHuku peanusyloT
Yepes obuiee cobpaHie, NpUHATHE KONNEKTUBHOrO Aoroeopa.

9.4. CnyxGa HeceT OTBETCTREHHOCTD 3a:

5.4.1. onepartusHoe pearvposaHie Ha noctynusiue obpaleHus co CTOPOHbI
PaxXAaH NoXWNoro BO3pacTa M MHBaNMOB No BONpocam coumnansHoro obcnyxueaHus
Ha gomy;

9.4.2. Ka4eCTBO U CBOEBPEMEHHOCTL OKa3aHus COUManeHbIX ycnyr Ha aomy
nony4atenam ycnyr:

5.4.3. cobniogenne cpokos no ACKYMEHTaLWOHHOMY OOPMNEHUIO NUYHLIX aen
P@KAAH, NOCTYNawoWnxX Ha obcnyxusaHune 8 Cnyxby;

5.4.4. BepeHne pacuyeTHO-KACCOBOI AOKYMEHTaUMKN, CBOEBPEMEHHOCTL caauun
ABHEXHBIX CpefcTs 3a npegocTaBneHHble ycnyrn oT nonyyavenei ycnyr B
Byxrantepuio LieHTpa.

5.5. 3a HeucnonHeHwue wnw HEHaanexalee ucnonHeHwe obmsaTenscTs npw
OKasaHuu coymnanbHbIX yCnyr Ha gomy nonyyatensm coumnansHex yenyr Cnyxba Hecer
OTBETCTBEHHOCTL B  COOTBETCTBMM C  rpagaHCKUM 33aKOHOOATeNnbCTBOM W
S8KOHOAATeNeLCTBOM O 3alyuTe npas noTpebuTeneii.

5.6. Pykosoautens Cnyx6bi NepcoHansHo oTeeYaeT 2a:



9.6.1. BbINONHEHWE BOZNOMEHHLIX Ha CnyxBy dyHkuwin u 3agay, seinonHeHue
MyHULMNAnbHOro 3afaHus, B 4acTu CBOEIH KOMNeTeHLUMA!

5.6.2. opraHusaumio pabortel CnyxBbl, cBOEBpEMEeHHOE W KBanuuuupoBaHHoe
BBINOMHEHWEe NpUKasoB, pacnopsKeHWd, nopyYeHuil BbILUIECTOALIEro pYKOBOOCTBA,
AENCTBYIOLMX HOPMATUBHO-NPABOBbIX aKTOB MO CBOEMY Npodunio QeaTensHoCTI:

9.6.3. paunoHancHoe ¢ PeKTUBHOE  WUCNOMb30BaHMe MaTepuanbHbix,
(hUHAHCOBLIX W KaapOBLIX pecypcos;

5.6.4. cocToAHMe TPYAOBOW W MCAOMHUTENBHO Aavcuunnuesl B Crnywbe,
BbiNONHeHWe ero paboTHukamu ceomx PYHKUMOHANbHBIX 0BA3aHHOCTEN:

5.6.5. cobniogerne paboTHukamu Cnyx6bl npaeun BHyTpeHHero pacnopsgka,
npoTueonoxapHoW 6e3onacHoCTU U TEXHMKK BesonacHocTu;

5.6.6. BegeHme AOKYMEHTaUWM, npeaycMoTpeHHoMn AEACTBYHOLUMIA
HOPMaTUBHO-NPABOBLIMN JOKYMEHTaMM:

9.6.7. npegocTasnexue B yCTaHOBNeHHOM nopaake LocToBEpHON
CTATUCTUHECKOW U UHON MHOPMaLWMKM O AesiTenbHoCTY CnyxBe:

5.6.8. roToBHOCTL Cnyxbbl k pabote B YCNoBusAX YpessbivaiiHbIX cUTyauuil,

5.7.  Kawpei pabotHuk CriymBel HeceT NEPCOHanNkLHYK OTBETCTBEHHOCTL 3a;

5.7.1. HeBbiNOMHeHMe 3anay u PYHKUMIA, BOBNOMEHHBIX NTWYHO Ha Herg;

5.7.2. 3a HeHaanexallee WCNONHEHWe WnW HEWCNONHEHWE CBOMX AOMKHOCTHLIX
oBA3aHHOCTeR, MpesyCMOTPEHHbIX HacTOAWMM  NONOXEHWEM W  OOMKHOCTHBIMM
VHCTpyKUMSMW, - B  npefenax, onpefeneHHsIX AEWCTBYIOLUMM  TpYOOBbIM
3aKoHofarenscTeoM Poccuitickoi ®epepauuv:

5.7.3. 3a NpaBOHapyLLEHUs, COBEPLUEHHbIE B npouecce ocylecTBNeHna cBoeH
ASATENBHOCTH, — B npefenax, onpegeneHHbIx AEUCTBYIOWMM aaMUHUCTPATUBHLIM,
YTONOBHBIM W rpaXKaaHCKUM 3aKoHOaTENLCTBOM Poccuiickoil Qepepauunn:

5.7.4. 33 NpUYNHEHUE MaTEPUANBLHOrO yuwepba — B npegenax, onpeneneHHbx
AEWCTBYIOLMM TRPYAOBBIM 1 rpaMOaHCKMM  3aKOHOATEeNbLCTEBOM Poccuiickoi
®enepayum;

5.7.5. 3a pasrnawexve cBeaeHW, CocTaBnalowmx  cnyxebHyi  unu
KOMMEDYECKYI0 TailHy, CTaBLUIMX W3BECTHLIMU B CBA3U C MCMOMHEHMEeM UM CBOMX
AOIMKHOCTHBIX 0BR3aHHOCTER!

5.7.6. 3a npepocTaBneHue HEAOCTOBEPHOW  OTYETHOW uHopmauum o
AeatensHocT Cnywbel,

9.8. CreneHb OTBeTCTEEHHOCTU paboTHukos CnyxBel ycTaHaenwsaeTces
ACIKHOCTHLIMU MHCTPYKUMAMK paBoTHUKOB CnykGbi,

5.9. B cnyvae HapyweHus TPYAOBOW AUCLUWNNWHLI, HECOOTBETCTEMS CBEASHWIA
NPEOOCTABNAEMBIX B  YYETHOW W OTYETHOI AOKYMeHTauuW, pasrnawieHns
KOH(DMABHUMANbHLIX CBEOEHWI, CTABLUUX W3BECTHEIMW B Xode BbiNONHEHWA
paboTHUKamMu cBOMX 0BA3aHHOCTER, a Takke anoynoTpebneHun CBOMM LONKHOCTHLIM
nonoxeHnem paboTHukun CRyxBbi HECYT QUCLMNNWMHAPHYIO, rpaMaaHCKo-NpasoBsyio,
aAMUHWCTPAaTUBHYIO " YFONOBHY0 OTBETCTBEHHOGTb, NPeayCcMOTPEHHYIO
SaKOHOAATENbHBEIMW M HOPMATUBHO-NPaBOBLIMKM aKTamu Poccuiickoii Pegepaunmn w
TiomeHckoin obnacTi.

6. BaaumooTHoweHus cnyxbii

6.1. Cnyxba ocywecrtenser ceow AEATENBHOCTE BO B3aMMOASHCTEBMU C
ARYTMMU CTPYKTYPHLIMU NOApasaeneHnaMIA U CneyuanicTami LlexTpa:

6.1.1. co cnyxboit conpoBoXaeHUa w JKCNepTU3Ll AOKYMEHTOB, No BOMpocam
NPEACCTABNEHUA MED COLMANBHOR NOAAEDHKN]

6.1.2. ¢ NcUxonorom — no BONPOCaM oKasaHus NCHXOMOrN4ecKon NOANEPKKA 1
MOMOLLIA;

8.1.3. ¢ OpUCTOM — 0 WCnonL3oBaHUN CryxebHOoM MHOPMauuK; No NPasoBbIM
BONpocaMm, CBA3aHHbLIM C NOArOTOBKOW NPOEKTOB NPUKA30B, WHCTPYKLUWIA, NONOXEHWA U
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APYrux OOKYMEHTOB, PEMaMeHTUPYIOWNX AeATeNLHOCTE Cnyx6bi;

6.14. co cneunanucrom no kadpaMm - no sonpocam nogGopa, npuema,
YBONBHEHUs, NOBLILWEHUS KBanubukaLum u paccTaHoBkw kagpos CrywGel;

6.1.5. ¢ nporpammucrom — no Bonpocam obecneveHns paboTei KOMNBIOTEPHON 1
OIUCHOW TEXHMKM, CONpoBOXAEHNA nNpoOrpaMMHOro obecnevenus, wcnoneayemoro
CnywGoin;

6.1.6. co cneunanucrom OTBETCTBEHHbIM 33 OXpaHy TPyda U TexHuky
BesonacHocTy - no Bonpocam cosganuA BesonacHsix yCnoeun Tpyaa pabotHukoe
Crnyx6bl U BbiNOAHEHUS TpebosaHwi sakoHogaTenscTea no OXpaHe Tpyga W TexHuke
BeaonacHocTu:

6.1.7. ¢ saseayiowmm XO3AUCTBOM — NO BONMPOCaM MaTepuanbHoO-TEXHUYECKOro
W XosalcTeeHHoro obecneyeHus ABATENBHOCTM Cnywbbl, No  BLINCAHEHWIO Mep
noXapHoit besonacHocTy B Cnyxbe:

6.1.8. ¢ rnaBHbIM Byxrantepom - o BONpOCaM pauuoHanksHoro u
3P EKTUBHOrO UCNONBIOBAHUS MatepuaneHbiX M (PUHAHCOBLIX Pecypcor, BejeHus
AOCTOBEPHOIrD Y4yeTa pacxonoBaHMs MaTepuanbHbIX PecypcoB W obecneyeHus wx
COXPaHHOCTW, CBOEBPEMEHHOrO COCTABNEHUS W MPEAOCTaBNEHNA AOKYMEHTALMM,
NPEAYCMOTPEHHOW OSHCTBYOLLMMM HOPMAaTMBHO-NPaBOBLIMK AOKYMEHTaMU:

6.2. Cnyw6a B npegenax caoeii KOMNETEHUMM B3auMopencTeyer co
CTOPOHHUMU OpraHu3aLmnsMi;

6.21, KOHTRONUPYIOWWMIA 1 HAaO30pHBIMM OpraHamu B nopagke, ycTaHOBNEHHOM
AelcTeyOWMM 3akoHopaTenLCTeOM:

6.2.2. opranamu 3gpaeooxpaHeHus — g HacTW peanu3aunnm MeponpuATHUi,
HanpaBneHHbIX Ha ynyyllenue kadyecTea MEAWKO-COUManbHOM NoMowy peannaaumm
TexHonoruk «Canatopuit Ha gomy», B pamiax «CUCTeMb! LONroBpemMerHoro yxona»;

6.2.3. apyrumu  yupexaeHusmu counansHoro oBcnyxuBaHus HaceneHus
TomeHckoi obnacti — no BOnpocam opraHuaauun obcnyKuBaHus nonyvareneit ycnyr;

6.2.4. c chusmyeckumn n OPUANHECKUMM NULEMKW — B YacTW npUBNEYeHUs
BnaroTeopuUTEnLHON NOMOLUW,  nNpegocTasneHws  yenyr  no dopmupoBaHmnio
tPYHKLMOHANBLHOM rpamMoTHOCTH rpaxgaH cTapLuero NoKoneHus:

6.2.5. ¢ dusmueckumu u OPUANHECKUMU NUUAMKM — KUeHTaMK Cnywbel ¢©
cobnogeHuem TpeboBaHwiA  3akoHogaTenscTea o coumansHom obcnyxusanum
Haceneuus u sawure npas notpebutenei,

7. Kputepum oueHku 3P PeKTUBHOCTH BeATEeNLHOCTH
7.1. BdphekTBHOCTL 1 pe3yneTatueHocTs pabotsl CnymGb onpegenseTca no
pesynbTartam ero gesTensHocTu.
7.2. KpuTepuwm ouexku 3hPeKTUBHOCTH AeATENLHOCTY Cnyx6bi;

- OTCcyTCTBME dhakToB HapylweHnn [gercTeyrowero 3akoHopartenscTea 8
AeATensHocTM CnyxBel no pesynsTaTtam NPOBEPOK KOHTPONbHLIX W HaA30PHBIX
OpraHos:

~ OTCyTCTBME hakToB HapyLUeHWUi AEUCTBYIOLErD 3aKoHOOaTeNnLCTRa &
AeAaTeneHocTM Cnyx6el no pesynetatam NPOBEAEHWA MEpONPUATUA BHYTPeHHero
KOHTPONA Ka4YecTea NpenocTaBNAeMbIX Cnyx6oi yenyr;

~ OTCYTCTBME (DaKTOB Heuenesoro unu HEAPEKTUBHOrO MCNONL30BaHMS
MMYLLIECTBA, 3aKpenneHHoro aa Cnyw6oi:

- cobniogeHne ycTaHoBNEHHOro nopAOka v CpoKOB WCMONHEHUS NPUKa30s,
nopy4eHnit pykosoacTsa LleHTpa, NPEAOCTaBNEeHUA OTYETOR U APYruUX AOKYMEHTOB;

- CBOEBpEMEeHHoe " KayecTBeHHoe BbINONHEeHWe AOMKHOCTHEIX
obasaHHOCTel paboTHUKaMK CnyxbBbi;

- cobnwoaeHe avcuMnanHel paboTHukamm Cnywbsi;



- Paspabotka HoBwix 4
PEKOMEeHAOBaHHBIX UHHOBaLUWOHHLIX Te
W OKa3aHus counaneHon nomMoLun:

3hbexTraHOR 1UcnonssosaHme

MEHee 3annaHuposaHHoro
X03slcTBEHHON AeATeNsHoOCTH

pasmepe, He

LleHtpom & COOTBETCTBUM ¢ nnaHom uHaHcoBo-

¥

NpuBneyeHue crnoHcopekux cpencTs.




